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COMMUNITY ENGAGEMENT SPECIALIST – SAFE VOICES PEEL 

 
INTERNAL & EXTERNAL POSTING 

 
Position: Fixed-Term Contract |Working Hours: 17.5 per week | Location: Peel Region  

 
Building Multicultural Communities (BMC) is a charity established in 1987 that provides settlement and 
social services to newcomers, immigrants and the larger community in the Peel Region. Our mandate and 
core business is to enable less advantaged individuals, families and groups in the community to reach their 
full potential, enhance their life skills, and create a better future. BMC has a variety of specialized programs 
that cater to specific demographics and focus on providing different services such as (Settlement, Mental 
Health, Youth Development, Employment, and Seniors Support) making BMC a one-stop-shop for needed 
services. The Community Engagement Specialist will support the delivery of Safe Voices Peel, an 
intergenerational community safety initiative focused on preventing Islamophobia and hate-motivated 
crime through youth leadership, community education, lived-experience engagement and collaboration with 
community partners. This role will recruit, mentor and prepare Youth Community Ambassadors, coordinate 
and support community dialogue and education activities, conduct community outreach, maintain 
partnerships, and support project evaluation and reporting. 
 
RESPONSIBILITIES 

 
 Recruit, engage, and mentor youth ages 16–29 participating as Youth Community Ambassadors. 
 Maintain and support a core cohort of approximately 10 Youth Community Ambassadors throughout the 

project. 
 Develop positive relationships with youth and provide ongoing coaching, mentorship, and leadership 

development. 
 Plan and deliver approximately 12 Youth Ambassador Mentorship and preparation sessions annually. 
 Coordinate training on Islamophobia, hate-motivated crime prevention, bystander intervention, 

community safety, hate crime reporting, and trauma-informed facilitation. 
 Prepare and support Youth Ambassadors to lead or co-facilitate workshops, presentations, outreach, and 

community engagement activities. 
 Collaborate with community organizations and public-safety partners to coordinate training, education, 

outreach, prevention, and community engagement activities. 
 Conduct outreach and build relationships with Muslim communities, youth organizations, faith-based 

organizations, and other community stakeholders. 
 Coordinate and support intergenerational community dialogues that bring together youth, families, 

community members, individuals with lived experience, community organizations, and public-safety 
partners to strengthen awareness, trust, prevention, and community safety.  

 Support the development and distribution of workshop materials, resource guides, reporting 
information, and other project resources. 

 Identify participant needs and connect youth, families, and community members to appropriate BMC 
programs, community organizations, and other community supports. 

 Maintain accurate participant, outreach, attendance, and program records and ensure timely data entry. 
 Administer surveys, assessments, and feedback tools; monitor participant and Youth Ambassador 

development; and track project outcomes related to awareness, confidence, connection, community 
safety, and engagement.  

 Prepare program statistics and contribute to monthly, quarterly, annual, and funder reports. 
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 Promote Safe Voices Peel activities through community outreach, networking, and appropriate 
communication channels. 

 Represent BMC and Safe Voices Peel at community, networking, partnership, and outreach meetings and 
events.  

 Ability to work occasional evenings and weekends as required for program delivery. 
 Attend staff meetings and training sessions as required  
 Any other related duties complementary to the job  
 Reports to CEO or designate 

 
QUALIFICATIONS/SKILLS 
 
 Post-secondary degree or diploma in Social Services, Community Development, Youth Work, Social 

Work, Equity Studies, Community Engagement, or a related field. 
 Minimum two (2) years of relevant experience in youth programming, community engagement, 

outreach, facilitation, or a related social service setting. 
 Demonstrated ability to build trusted relationships with youth, diverse communities, and Muslim 

communities in Peel Region. 
 Strong understanding of Islamophobia, racism, discrimination, hate-motivated behaviour, community 

safety, and hate crime prevention. 
 Experience facilitating workshops, community discussions, youth programs, mentoring, or leadership 

development. 
 Demonstrated ability to facilitate sensitive and potentially difficult conversations using culturally 

responsive, trauma-informed, and anti-racist approaches.  
 Knowledge of community and social service organizations and resources throughout Peel Region. 
 Strong communication, interpersonal, facilitation, outreach, networking, and organizational skills. 
 Ability to work independently and collaboratively with community partners, police services, government 

representatives, and other stakeholders. 
 Strong computer skills, including Microsoft Office and web-based databases; social media and digital 

communication skills are an asset. 
 Fluency in English is required; additional languages commonly spoken within Peel’s Muslim 

communities are an asset 
 Police Record Check is required as a condition of employment.  
 Must have reliable access to transportation and be able to travel throughout Peel Region as required. 

Where a personal vehicle is used for work-related travel, a valid driver's licence and appropriate 
automobile insurance are required. 
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Please submit your resume along with a cover letter in ONE document (PDF, or Word) 
referencing: 

BMC-JC-0307- Community Engagement Specialist by September 11, 2026 to: 
Human Resources Department 

Building Multicultural Communities 
197 County Court Blvd, Suite 303 

Brampton, ON L6W 4P6 
Email: hr@bmccentre.org 

 
Building Multicultural Communities is an equal opportunity employer committed to diversity, equity, 
inclusion, and accessibility. Accommodation will be provided throughout the recruitment process in 

accordance with the Accessibility for Ontarians with Disabilities Act (AODA). 
 

Ontario Recruitment Compliance 

 
This posting is for an existing vacancy. BMC may utilize technology-assisted screening tools during the 

recruitment process. Building Multicultural Communities complies with the Employment Standards Act, 2000, 
the Ontario Human Rights Code, and the Accessibility for Ontarians with Disabilities Act (AODA). 

 
(WE THANK YOU FOR APPLYING. ONLY CANDIDATES SELECTED FOR AN INTERVIEW WILL BE CONTACTED) 

mailto:hr@bmccentre.org

